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Talk About a Game Changer
I’ve known Jan Arnold, the beauty industry’s resident fashionista 

for more than 20 years. That’s as long as I’ve been in this 

business (many of you may recognize me from magazines like 

American Salon and Launchpad). So when Jan asked me to take 

over as editor in chief of Nailink, I jumped at the chance because that meant I’d 

finally be able to collaborate with the team at CND, the most creative group of 

people in the biz. Yes, the pun was intentional. I hope you enjoy my first issue 

and that you’ll share your personal stories and photos with me. You can reach 

me at marianne.dougherty@gmail.com.

W
hat can I say about Shellac that hasn’t 

already been said? It’s revolutionary to 

be sure. Five years in the making, the 

no-chip polish-gel fusion generated so 

much publicity in the consumer press 

that demand quickly exceeded supply 

and CND ran out of product. Okay, so I’m not telling you anything 

you don’t already know. The good news is that the company has 

been working 24/7 to correct the situation. The truth is, no one 

was prepared for the avalanche of publicity Shellac generated 

almost from the get-go. We all know how cynical journalists can 

be, but when a reporter calls your product the “super manicure” 

on national television and the TODAY show runs a segment on it, 

you know you’ve got a game changer on your hands. Nail techs 

who were smitten with the product began calling themselves 

“Shellackers.” They sang its praises on our Facebook page and 

compared it to liquid glass on the fingertips. Deb Luckhardt, a 

manicurist at The Beauty Lounge in Northern California, told us 

that Shellac enabled her to keep her home 

out of foreclosure. After she began using 

Shellac, her business increased by 30 

percent. “I had my spa pedicure 

clients, my liquid-and-powder clients 

and my silk wrap clients,” she says. 

“Now I’ve got a whole new client 

base made up of women who 

love their natural manicures but 

want them to last longer than 

three days.” The best news is 

that once business improved, 

Luckhardt finally qualified 

for refinancing. “Shellac 

saved my home,” she 

says. “Isn’t that a 

great story?” We’d 

be hard-pressed to 

think of a better 

one.

THE LIST
1. FEATHERS. I’m thinking about 
feathers for winter and into spring—
ostrich feathered skirts, feathers on the 
bottoms of jackets. But are you ready 
for “featherizing” nails? Our Jason Wu 
collection coming out in May features a 
“liquid fiber” top coat called Anna. One 
sweep adds a modern dash of texture!

2. COLOR. There’s something dynamic 
about strategically adding a bold flash 
of unexpected color to 
your style statement. I love 
a shocking pink lining in 
a jacket as much as I love 
polka dots on my tights. 
Of course, the easiest way 
to add color is on the nails. 
Cat-eye royal blue mani 
anyone?

3. FRESH AND SEASONAL. I’ve been 
testing healthy recipes for winter time, 
like squash and ginger soup with toasted 
cashews, or broccoli, leek and spinach 
soup with a sprinkle of chives…HIGH 
nutrition and LOW calories.

4. 100,000+ STEPS. OK, as dedicated 
as I am to good nutrition, I know I have 
to atone for my sister’s famous “Swedish 
Tea Ring” at Christmas, a recipe handed 
down from our Mom, it was soooo sinful, 
but I deserved at least a bite.  Paying for 
it now….with three miles on the treadmill 
a day. I figure I’m earning a nice “calorie 
deficit” to get me through the remainder 
of winter!

5. GOLDEN AND DELICIOUS. I’m 
not talking apples. I’m talking a fresh 
2.3 ounce bottle of SolarOil with the 
dropper. It’s like opening a package on 
Christmas morning. 
Every night, I fill the 
dropper and drizzle the 
SolarOil over and under 
my nails before using 
the rest on my needy 
hands and face. And 
if there’s anything left 
over, it ends up in my 
hair for an overnight 
moisture treatment.

Jan Arnold

LETTER FROM THE EDITOR 



T
hree of the hottest manicures for 

fall/winter come to you straight 

from the runway courtesy of 

CND Colour & Effects. There’s 

the classic red nail in Rouge 

Red that Roxanne Valinoti 

created for Monique Lhullier—we like to call it a 

molten manicure because of its 100-watt shine. 

Meanwhile at Marc Jacobs, models sported 

five custom-blended shades of “greige.” It’s a 

word we coined to describe everything from 

creamy brown-gray to light lavender beige. 

Finally, at L.A.M.B., Rox paired Dark Ruby with 

two coats of Super Shiney Top Coat for a 

‘30s-inspired urban glam finish on a short 

nail that works best with matching lips 

and a smoky eye. That’s a little something 

for everyone, don’t you think?

Send your clients out the door 
in style this season with runway-
inspired looks like these.

Catwalk to 
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“Waiting for your nails to dry 
is so 2009. Hello, Shellac.”

Gina Cella, Akron, OH

“With my active lifestyle, 
I don’t have time to worry 
about touching up my nail 
color. Shellac stays intact.”

Angi Wingle, Etters, PA

“SHHHHHH-LAC. The word is 
out.”

Jennifer Kopolow, St. Louis, MO

“Enjoy. This just changed your 
life, my friend.”

Jennifer Harrison, Greenbrier, TN

“Get Shellac. When it comes to 
long-lasting manicures, Shellac 
won’t slack.”

Melissa Pechey, Wareham, MA

“Shellac will get your nail 
business back in the black 
and back on the fast track.”

Holly Schippers, Bussey, IA

“Shellac is the most amazing 
innovation to be introduced 
in the nail industry. There are 
no gimmicks. Shellac simply 
works.”

Pat Stephenson, Nicholasville, KY

“Like liquid glass on the 
fingertips.”

Deborah Perrin, Tulsa, OK

“Shellac your nails. There’s 
no filing, I swear. Just 14 
days of flawless wear.”

Dana D’Andraia, 
Port Jefferson, NY

“Shellac has really changed 
the way I feel about natural 
nail care.”

Claudine Laviolette, Gatineau, 
QC, Canada

“Nails out of whack? Get 
Shellac.”

Connie Harbour, Dallas, TX

“Shellac makes my nails 
beautiful, long and strong. 
I’m addicted.”

Lauri Allore, Montrose, MI

RAVING FANS 

Our Education Ambassadors (EA’s) have 
a passion for doing nails, but they’re also 
passionate about inspiring others. Before 
becoming EA’s, they go through an intensive 
screening process and must attend our rigorous 
Boot Camp. They’ve also got to have an 
extensive knowledge of each of our six education 
philosophies: consumer communication, fashion 
sensibility, science-based intelligence, technical 

CND Education Ambassadors Sound Off
excellence, custom client service, and business-
building principles. Still, the rewards are worth it. 
Our EA’s not only have the freedom to maintain 
their own salon business but they can also share 
their passion and skills with other professionals by 
facilitating CND events, shows, classes and photo 
shoots around the globe. Once they tried Shellac 
for themselves, they just couldn’t stop talking 
about it.

“Once 
you 
Shellac, 
you’ll 
never go 
back!”
Kristina Saindon, 
Wheat Ridge, CO



“Shellac…it ain’t your 
grandmother’s polish.”

Angela J. Fields, Camp Hill, PA

“Call the Vatican. CND just 
gave birth to a manicuring 
miracle. They called her 
Shellac.”

Torie Savickis, Valparaiso, IN

“Shellac: You’re the first to 
offer the highest-gloss, zero-
dry-time, 14-day manicure.”

Candace Manacchio, 
West Haven, CT

“Shellac is a dream come 
true for my toes.”

Kris Kiss, Pound Ridge, NY

“We finally have a solution to 
the #1 complaint in the salon 
when it comes to color, that 
it doesn’t last. It does now.”

Stacy Strobel, West Bend, WI

“The price of addiction: 
Shellac.”

Catherine Lichtel, 
Burlington, ON, Canada

“Shellac is the greatest nail 
color I have ever experienced 
in my life. Nothing like it.”

Tracy Orie, Upper Marlboro, MD

“$18 for a manicure that will 
last for five days. $10 for 
the polish to touch up your 
manicure after five days. 
Shellac: priceless.”

Angelica Basso, Wharton, NJ

“Don’t be 
a slacker…
be a 
Shellacker.”
Jolene Brodeur, 
San Dimas, CA

How’d They Do That?
Shellac is such a ground-breaking product, 
it almost defies explanation. Here are a 

few things you need to know about it.

1Quick release polymers allow Shellac to be 

removed from the inside out. That means 

no filing and no damage to the natural nail.

2The new ergonomically designed CND UV 

Lamp comfortably accommodates five 

fingers or five toes. To properly cure Shellac, 

you must use the CND UV Lamp or the Brisa 

Lamp only. No other lamp is calibrated to 

cure Shellac correctly. 

3 Shellac Remover Wraps are the key 

to 10-minute, mess-free removal. Just 

saturate the cotton pad with pure acetone, 

place the cotton pad directly over the natural 

nail, tighten the wrap snugly around the 

finger and set a timer for 10 minutes. 

4When curing Shellac in the CND UV 

Lamp, have your client place her hand 

on the inner tray and slide it carefully until 

the tips of her fingers reach the raised bumps 

in the back of the tray. Then ask her to relax 

her fingers. This placement assures that her 

nails align with the middle section of the bulb 

where the output of UV light is the strongest 

for the most complete cure.

5Our custom-formulated colors are so 

stable that they won’t change, dull, yellow 

or fade. In short, they’re undeniably the most 

dependable colors you can offer your clients.

WANT TO BECOME AN 
EDUCATION AMBASSADOR?
CND is currently recruiting throughout 
the U.S. and Canada. To submit your 
application, visit cnd.com and log on to 
“just for pros.” Click the Education option 
and select Team. Good luck!



Stars Love 
Shellac Too!
Celebrity manicurist 

Kimmie Kyees 

turned Rihanna 

onto Shellac this 

summer, and 

when the pop star 

showed off her no-

chip manicure at 

an after-party for her LA show, 

People magazine took notice. 

Not only did they feature a 

photo of Rihanna wearing 

Wildfire, but they also named 

Shellac Nails as one of the five 

top trends to take you into fall. 

LAYERED LOOKS
We launched with just 12 shades, but those of you who are 
craving more color combinations can get them by layering 
Shellac. New shades are in the works, but in the meantime you 
can find more layering options on cnd.com.

ON OUR RADAR

Thanks to a Shellac attack, business is booming at Aqua Nail Bar.

or the third year in a row, Aqua Nail 

Bar has been named Best Nail Salon 

in Santa Barbara, CA, by the readers 

of the Santa Barbara Independent. 

And no wonder. The décor is 

contemporary and inviting—the color 

scheme relies heavily on a shade of aqua blue not 

usually found outside the Caribbean. Clients sidle 

up to the “nail bar” for manicures, while custom-

built pedicure units line the walls.  Still, it’s hard to 

grow your business in a down economy, especially 

when you’re not offering deep discounts on your 

services. Yet, that’s precisely what owner Claudia 

Papa has done. Yes, her nail professionals are 

passionate about their jobs, 

but something else has gotten 

her clients excited, and that 

something is Shellac. Papa 

estimates that her manicure 

business has doubled since 

she introduced the service, 

which she promoted by placing 

signage at the entrance of 

her salon, announcing it on 

her Web site and handing out 

promotional materials she 

created herself to prospective clients. “I wanted 

them to understand that Shellac requires a special 

kind of removal process and that they needed to 

come back here to have it done,” she says.

Now that she’s introduced her clients to the 

wonders of a Shellac pedicure (they can slip their 

F

Ugg boots on with confidence right after the 

service), Papa is happy to report that she’s “in the 

pedicure biz year-round now.”

Still, because Shellac is in a class of its own—

“It’s not really nail polish, but it isn’t a gel either,” 

says Papa—education is critical. “There are a 

gazillion things that don’t make logical sense to 

the average nail tech, like why it’s so important 

to apply the nail color in very thin coats even if 

it looks streaky at first.” Both Papa and her front 

desk support staff sport Shellac manicures, and 

clients can’t help but notice the incredible shine. 

For this savvy salon owner, it’s just one more 

opportunity to sing the praises of a service she 

says “changed my entire business.”

+ =

Blue Bayou

“This 
service has 
definitely 
helped us 
compete 
with the 
cut-rate nail 
salons out 
there.”

Try a coat of ICED 
CAPPUCCINO under a 
layer of ROMANTIQUE to 
create a neutral nude. 

=
Pair ROSE BUD with 
HOT CHILIS to get a 
playful bright.

+



acetone on the nail where it belongs so skin is not 

over-exposed and doesn’t dry out the way it does 

when you soak the fingertips in acetone.

Q: Why are a few of my Shellac clients 
peeling?
A: This could be from improper preparation, 

application, curing or home maintenance. First, 

let’s address preparation. Make sure you’re 

performing a mini-manicure, removing the 

cuticle from the nail plate. Next, eliminate surface 

contaminants with ScrubFresh. Now, after shaking 

the bottle of Shellac for 30 seconds, apply a thin 

layer to the nails. THIN IS IN. Keep a tiny free 

margin around the cuticle and sidewall areas 

and seal the extension edge with each layer of 

Shellac. Cure each layer with the CND UV Lamp: 10 

seconds for the Base Coat, two minutes for each 

Color Coat, and two minutes for the Top Coat. 

Q: Do UV nail lamps emit unsafe levels of 
ultraviolet light?
A: Contrary to what you may have heard, the 

answer is no. A recent report, “Occurrence of 

Nonmelanoma Skin Cancer on the Hands After UV 

Nail Light Exposure,” inaccurately compared UV 

tanning beds to UV nail lamps and overestimated 

the exposure of client skin to UV light emitted from 

UV nail lamps. In response, three of the leading 

scientists in the professional nail industry used an 

independent laboratory to test the leading UV nail 

lamps to determine how much UV-A and UV-B light 

they emit. The results showed that UV-B output 

for UV nail lamps was less than what is found in 

natural sunlight and similar to spending a day under 

fluorescent lighting. For clients who still seem 

anxious, offer to place a small piece of white cloth 

over the hands before they go into the UV nail lamp. 

Whenever you introduce a product as revolutionary as Shellac, 
you’re bound to get a lot of questions. We decided to address 
some of the most frequently asked ones here.

Q: Why am I seeing white spots on the nails 
after I remove Shellac?
A: White spots are typically due to slight 

dehydration of the nails. That’s why it’s so 

important for your clients to use SolarOil on a daily 

basis to moisturize their natural nails. Remember to 

apply a thin coat of Shellac Base Coat; the thicker 

the base coat, 

the longer it will 

take to remove. 

Do not buff 

the surface of 

the nail prior to 

application. This will prevent solvents 

from penetrating the natural nail and 

causing excess dehydration. Finally, 

use an orangewood stick to gently 

flake off any residual Shellac. Do not use metal or 

hard plastic implements. 

Q: Why do I need to shake the bottles?
A: Solvents are the reason that Shellac remains 

thin inside the bottle, but when Shellac is not in 

use, those solvents rise to the top. If the bottle is 

not shaken prior to use, a disproportionate amount 

of solvent will be used as the 

brush is pulled through the 

top layer. As more solvent is 

used, the formula becomes 

off balance and Shellac may 

become difficult to apply in 

thin layers, which can result in 

under-curing or wrinkling. So 

remember to SHAKE, SHAKE, 

SHAKE Shellac Base Coat, Color Coat and Top Coat 

for 30 seconds before using. 

Q: Why do I need to use Shellac Removal 
Wraps? Can’t I just soak the nails in acetone?
A: The plastic-backed, self-adhering cotton 

wraps are designed for gentle, effective, mess-

free removal of the Shellac UV Color Coat System. 

Because they help 

retain the body’s 

natural heat, they 

reduce removal 

time. They also allow 

clients freedom of 

movement during 

the process. Better 

yet, they keep the 

YOU ASKED, WE ANSWERED 
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